
 

  

Latest Update 

Following Boris Johnson's speech on Sunday 10 May 2020, and the 

Government's recent guidelines on how the UK will prepare for normality, it is 

still unclear when Dental Practices will be allowed to open. By its very nature 

dentistry does not allow for social distancing, and as such Practices were closed 

to prevent the spread of Covid-19 as a Public Health measure. The Fulham 

Dentist is following the Government and BDA guidelines and will re-open as 

and when advised. We will continue to use this time to ensure the surgery has 

the latest PPE and systems in place to aid a prompt and safe return for our 

patients and our staff. 

When we are finally allowed to reopen the Practice your Patient Journey will 

be different to what you have been used to before the lockdown. Your safety 

and that of our staff is of paramount importance to us and this will be reflected 

in how we will see and treat you for the foreseeable future. You will have all 

the information on this beforehand and will also have the opportunity to ask 

any questions so please do bear with us. Thank you for your patience during 

this time.  

 

The ‘Virtual’ Fulham Dentist  

The Fulham Dentist are still here to discuss any dental issues so please do get 

in touch by phone or by email if you need advice. 

Call 0207 385 8366 and leave a voicemail or please send us an email at 

reception@thefulhamdentist.co.uk. Please leave details of your dental 

problem and we will get back to you the same day to discuss and advise.  
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Welcome to The Fulham Dentist Newsletter where you can get an update on 

our current situation and the dental services we can still offer you. Although 

our doors our closed we are still here for you as The ‘Virtual’ Fulham Dentist! 
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Financial Considerations  

Alongside the lack of access to see a dentist at this time we are also aware of 

the worry that many of you will have regarding finances in the weeks and 

months to come. As a business, costs have to be part of our overall health care 

model and we have always been transparent regarding our fees. Our priority 

however has been promoting good oral health to our patients and this has 

been, and still very much is, our Practice ethos. 

As a dentist with 30+ years of experience it is evident to me that good oral 

health and affordability go hand in hand when patients are on our Practice 

Membership Plan. 

Thank you to our Plan Patients 

For those patients on the Plan who were able to continue to pay when we went 

into lockdown we would like to say thank you. Your monthly payments helped 

contribute to the Practice costs when no help was available. Your Plan is not a 

subscription nor is it an insurance scheme. The payments you have made are 

there to cover the oral health examination and hygienist sessions you will so 

desperately need once we reopen. You will also still be entitled to the 

additional benefits that come with being on the Plan. 

As way of gratitude and also as a Special Offer to any of our existing patients 

who would like to join our Membership Plan (please email us for details) we 

will not be increasing your current monthly payments for all of 2021.  This 

will save you money on your oral health examinations, all necessary x-rays and 

hygienist sessions. Being a Plan member with us will give you some peace of 

mind regarding the cost of your routine dental care as we go forward in these 

uncertain times. 

Thank you to all our Patients  

Finally, we would like to thank all of you for your patience, ongoing loyalty 

and support and the many lovely messages you have sent in over the last few 

weeks. The Fulham Dentist Team are very much looking forward to seeing 

you all soon and getting back to a 'new normal'…whatever that may be.  

Dr Sarveen Mann 

 


